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Loss Of LAN Connection

This is a spacer column

Problem/Limitation Description

If the Aware IM Server is started when either LAN or Internet connection is up and then either LAN
goes down or Internet is disconnected, the server goes down too

This is a spacer column

Work Around

Start the Aware IM Server within the configuration that you intend to work with. For example, if you
only use dial-up Internet connection occasionally make sure that you start the Aware IM Server first
and then connect to the Internet. This way when you disconnect from the Internet Aware IM will
continue to work properly.
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